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GENERAL INSTRUCTIONS 

 

(1) There are two parts (A and B) in this paper. All candidates 
should attempt ALL tasks in Part A. In Part B, you should 
attempt either Part B1 (easier section) OR Part B2 (more 
difficult section). Candidates attempting Part A and B2 will 
be able to attain the full range of levels, while Level 4 will 
be the highest level attainable for candidates attempting 
Part A and B1. 

 

(2) Write your Candidate Number and stick barcode labels in 
the spaces provided on the appropriate pages of Part A 
Question-Answer Book and both Part B Question-Answer 
Books. 

 

(3) Write your answers clearly and neatly in the spaces 
provided in the Question-Answer Books. Answers written in 
the margins will not be marked. You are advised to use a 
pencil for Part A. 

 

(4) All listening materials will be played ONCE only. 
 

(5) Supplementary answer sheets will be supplied on request.  
Write your Candidate Number, mark the question number 
box and stick a barcode label on each sheet and fasten 
them with string INSIDE the Question-Answer Book. 

 

(6) The rough-work sheets provided are for you to take notes. 
They will be collected separately and will not be marked. 

 

(7) No extra time will be given to candidates for sticking on the 
barcode labels or filling in the question number boxes after 
the ‘Time is up’ announcement. 

 

(8) The two Question-Answer Books attempted by candidates 
(one for Part A and one for Part B) will be collected 
together at the end of the examination. Fasten the two 
Question-Answer Books together with the green tag 
provided. 

 

(9) The other unused Question-Answer Book for Part B will be 
collected at the end of the examination. This will not be 
marked. Do not write your answers in the booklet. 
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Part A 
 
Situation 
 
You are Sam, a Secondary 6 student at Regent College. You are a member of a group of four classmates – you, 
Aaron, George and Lucy – who are doing a school project on weight problems in children in Hong Kong. 
 
In Part A, you will have a total of four tasks to do. Follow the instructions in the Question-Answer Book and in the 
recording to complete the tasks. You will find all the information you need in the Question-Answer Book and the 
recording.  You will have two minutes to familiarize yourself with Tasks 1 - 4. 
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Please stick the barcode label here. 
 
 
 
 
 
 
Part A Task 1 (14 marks) 
 

You and one of the group members, Aaron, are discussing your plans for the project. Listen to the conversation and 
fill in the information sheet below. Two have been done for you as examples. You will have 30 seconds to study the 
note headings. At the end of the task, you will have one minute to tidy up your answers. 
 

  
 Weight Problems in Children in Hong Kong — Action Plan 
  

 
 Project deadline:   
  
 
 
 

Project activities Time needed Person(s) responsible 

     
  Information collection:     
       
  Internet search     
      
   websites   Sam  
       
       
  Library search:     
       
  School Library     
       
 

 Central Library     
       
       
  Interview:     
       
        

       
      

  Project write-up:     
       
  Introduction & background     
       
 

   10 days    
       
 

 Conclusions &     
  recommendations     
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g

 
  
 

END OF TASK 1 

Go on to the next page
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nswers written in the margins will not be marked. A

Part A Task 2 (14 marks) 
 

As part of your research into weight problems in children in Hong Kong, you have found a podcast that you think 
will provide you with useful information. Now you will play the podcast to your group members. Listen and 
complete the note sheet below. One has been done for you as an example. You will have 30 seconds to study the note 
sheet. At the end of the task, you will have one and a half minutes to tidy up your answers.  
 

   

 Podcast on Obesity 
  
  Definition of obesity:   
  
  Boys and girls are considered obese when  
  
  Boys – More than  is fat. 
  
  Girls – More than  is fat. 
  
  
  BMI calculated using people’s                 weight and height 
  
  BMI and obesity: 
  
 

 
BMI figure suggested for obesity by Hong Kong 
Metropolitan University –    

  
  Criticisms of BMI:    
  
 

 1.     
 

    
 

 2.    
  
  
  Four possible effects of obesity: 
  
 1.   
  
 2.   
  
 3.   
  
 4.   
  
  Obesity in childhood leads to  
  
  
  The trend for children suffering from obesity in Hong Kong: 
  
  1998 =  %   =  21.3%  2013 = % 
  

 
END OF TASK 2 

 





 

Part A Task 4 (11 marks) 
 

Your group has completed its research and you are presenting your findings to your classmates. Listen to the end of 
your presentation and the question and answer session. Complete the information below as you listen.  
 
You will have one minute to study the information. At the end of the task you will have two minutes to tidy up your 
answers. 
 
 
Indicate which of the following are the THREE recommendations to deal with child obesity made by the group. 
Tick () THREE boxes only. 
 
  Encourage students to eat a healthy diet   
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  Encourage students to exercise regularly   
  
  Regular school visits by doctors   
  
  Encourage students to visit their doctor regularly   
  
  Reduce promotion of unhealthy food in the mass media    
  
  Ban abuse of overweight children   
  
  Give overweight students opportunities    
  

 
 
Indicate how the first two students who ask questions feel about children suffering from weight problems.  
Tick () ONE box only for each student. 
 
 Attitude of first student Attitude of second student 
  
 Shocked    Shocked   
        
 Disgusted    Disgusted   
        
 Worried    Worried   
        
 Uninterested    Uninterested   
        
 Unsympathetic    Unsympathetic   
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The third student to speak in the question-answer session makes two points. Summarise the points s/he makes and 
Aaron’s response by completing the sentences below. Use ONE word only in each blank. 
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Student 3: Students who are overweight should not be  for being 

 overweight because that would mean that they were being . 

  

Aaron: Students who are overweight should be  to succeed. 
   

 
 
The fourth student to speak in the question-answer session asks a question about the eating habits of poor families. 
Summarise Aaron’s response. 
 
 

 
 

 
 

 
 

 
 
 
 

END OF TASK 4 

 
 

That is the end of Part A. 

Now go on to Part B. 
 



 

 

 

 

 

 

 

 

 

 

Do not write on this page. 

Answers written on this page will not be marked. 
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PART B1 

 

DATA FILE 
 
 
 
GENERAL INSTRUCTIONS 
 
(1) Refer to the General Instructions on Page 1 of the Question-Answer Book for Part A. 
 
 
INSTRUCTIONS FOR PART B1 
 
(1) The Question-Answer Book for Part B1 is inserted into this Data File. 
 
(2) For Part B, attempt EITHER those tasks in Part B1 (Tasks 5 – 7) OR those in Part B2 (Tasks 8 – 10). 
 
(3) You are advised to use a pen for Part B. 
 
(4) The Data Files will NOT be collected at the end of the examination. Do NOT write your answers in the 

Data Files. 
 
(5) Hand in only ONE Question-Answer Book for Part B, either B1 or B2, and tie it with the Question-

Answer Book for Part A. 
 



Part B 
 
Situation 
 
You are Pat Lee. You work in the Campus Services Department at Hong Kong Metropolitan University. You are an 
assistant to Donnie Kwok, the manager in charge of all the different restaurants on the campus. 
 
You will listen to a recording of part of a meeting of the Campus Services Committee, where they discuss some 
issues regarding food and drink on the campus. 
 
Before the recording is played, you will have five minutes to study the Question-Answer Book and the Data File for 
Part B1 and the Question-Answer Book and the Data File for Part B2. Remember you must choose to do the tasks in 
either Part B1 or Part B2. Do not attempt both Parts B1 and B2. 
 
Complete the tasks by following the instructions in the Question-Answer Book that you choose and on the recording. 
You will find all the information you need in the Question-Answer Book and Data File that you choose and on the 
recording. As you listen you can make notes on page 3 of the Data File. 
 
You will have five minutes to familiarize yourself with the Part B Question-Answer Book and the Data File. 
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Note sheet for meeting of Campus Services Committee 
 
 
Problems with restaurants on campus: 
 
Complaint from Gracie Ma 
 
 
 
 
 
 
Follow-up Action  
 - Problems found at Coffee Shop (food, hygiene, staff) 
 
 
 
 
 
 
 
 
Manager of Coffee Shop 
 
 
 
Eat Yourself Fitter Week: 
 
Stalls 
 
 
 
 
Antonia Zacha’s Lecture 
 
 
 
 
 
  
 
 
 
Slogan 
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Letter from Gracie Ma to the Campus Services Department 
 

 Flat F, 2/F, Block 3 
Slade Crescent Building 
Ngau Tau Kok,  
Kowloon 
Email: g.ma#999@yahoo.com 
 
6th January 2012 
 
Dear Sir/Madam 
 
I am writing to inform you of an incident which happened to me at the university. 
 
On Tuesday 3rd of January, I had my weekly tutorial at the Economics Department with 
my tutor, Dr Pew. It finished late so I had to have a quick lunch. I visited the Coffee Shop 
and had a sandwich. About an hour later, I started suffering from severe stomach pains. In 
the end, I vomited and immediately went to the University Clinic. The doctor told me that 
it looked very much like the cause was food poisoning from the food in the campus 
Coffee Shop. He gave me Rehydrolyte, a medicine to replace body fluids and minerals. It 
has taken me three days to get better and I have missed some important lectures.  
 
I hope that you will investigate my case. 
 
I look forward to hearing from you soon. 
 
Yours faithfully 
Gracie Ma 

 
 
 

Extract from HK Metro U Campus News December 2011 
 

New Menu at Student Canteen 
Expert nutritionist, Dr Fion Tang of the School of Hotel Management and Tourism, has designed a 
new menu for the Student Canteen. This menu will be available from next month.  

And in other welcome news, for all you Student Canteen users, the Campus Services 
Department will be busy while you are off over Christmas decorating the Student Canteen to 
create a Shanghai-style canteen. It will be ready when you come back after the break.  

 

New Campus Restaurant to Open 
At last we are able to confirm that there will be a new restaurant opening in February and we 
can tell you that the owner of the restaurant is none other than Antonia Zacha. The restaurant 
will be located in the old administration building in Block X. 
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Article from the Hong Kong Journal 
 

Hong Kong Journal 2 January 2012

Canteen food on campus fails 
students’ taste test 

Hong Kong Metropolitan University 
student canteen 

Simon Yau 
 

Students on the campus of one of Hong 
Kong’s biggest universities are complaining 
that the food they have to eat does not help 
them to achieve their best results. The Hong 
Kong Journal sent its reporters to 
investigate.  
 
  “The catering facilities on campus are a bit 
of a joke really,” said Year 2 Engineering 
student Zhou Yu. “There are only two places 
we can go, the Student Canteen and the 
Coffee Shop.” 
 
  “The Student Canteen is so boring, they 
serve rice, meat and vegetables, and that’s 
it!”, he said. “We need something different.”
 
  Another complaint came from Year 3 
Design student Armani Wong, who is a 
vegetarian. She complained that there is 
little that she can eat, other than egg salad 
sandwiches. “There are no real alternatives 
to meat offered in the canteen,” she said.  
 

 

 
Student Union President, Kenneth Chiu, told 

the Journal that many students had 
complained about the catering facilities. “The 
canteen is really old-fashioned and hasn’t 
been decorated since my uncle was a student 
here”, he explained. “We pay our fees and we 
are entitled to something better than this.”      
 
    

Not 
true  
again! 

Not 
true for 
much 
longer! 

 
 
 
 
 
 
 
 

Again, 
look at 
the new 
menu. 
Give an 
example 
as well. 

Look at 
the new 
menu. 
Give an 
example. 
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Task 7 Letter of Reply to Hong Kong Journal (18 marks) 
 

Write your letter below using information from the B1 Data File. Write around 150 words. 
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Answers written in the margins will not be marked. 

 
The Editor 
The Hong Kong Journal 
Bonham Inner Light Building 
Hong Kong 
 
11 January 2012 
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END OF TASK 7 

 
END OF PART B1 
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GENERAL INSTRUCTIONS 
 

(1) Refer to the General Instructions on Page 1 of the Question-Answer Book for Part A. 
 
 
INSTRUCTIONS FOR PART B2 
 

(1) The Question-Answer Book for Part B2 is inserted into this Data File. 
 

(2) For Part B, attempt EITHER those tasks in Part B1 (Tasks 5 – 7) OR those in Part B2 (Tasks 8 – 10). 
 

(3) You are advised to use a pen for Part B. 
 

(4) The Data Files will NOT be collected at the end of the examination. Do NOT write your answers in the 
Data Files. 

 

(5) Hand in only ONE Question-Answer Book for Part B, either B1 or B2, and tie it with the Question-
Answer Book for Part A. 
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Part B 

 

Situation 

 

You are Pat Lee. You work in the Campus Services Department at Hong Kong Metropolitan University. You are an 

assistant to Donnie Kwok, the manager in charge of all the different restaurants on the campus. 

 

You will listen to a recording of part of a meeting of the Campus Services Committee, where they discuss some 

issues regarding food and drink on the campus. 

 

Before the recording is played, you will have five minutes to study the Question-Answer Book and the Data File for 

Part B1 and the Question-Answer Book and the Data File for Part B2. Remember you must choose to do the tasks in 

either Part B1 or Part B2. Do not attempt both Parts B1 and B2. 

 

Complete the tasks by following the instructions in the Question-Answer Book that you choose and on the recording. 

You will find all the information you need in the Question-Answer Book and Data File that you choose and on the 

recording. As you listen you can make notes on page 3 of the Data File. 

 

You will have five minutes to familiarize yourself with the Part B Question-Answer Book and the Data File. 
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Note sheet for meeting of Campus Services Committee 
 

 

Problems with restaurants on campus: 
 

Complaint from Gracie Ma 

 

 

 

 

 

 

Follow-up Action  

 - Problems found at Coffee Shop (food, hygiene, staff) 

 

 

 

 

 

 

 

 

Manager of Coffee Shop 

 

 

 

Eat Yourself Fitter Week: 
 

Stalls 

 

 

 

 

Antonia Zacha’s Lecture 

 

 

 

 

 

  

 

 

 

Slogan 
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Task 10 Feature article for the HK Metro U Campus News       (18 marks) 
 

Write the feature article for the HK Metro U Campus News below using information from the B2 Data File and your 
notes. Write around 200 words. 
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